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Installing the DoD Security Certificate

Some students have not been able to use the ALMS from a computer
using Internet Explorer 7 (IE 7).  This is caused by not having the 
DoD Certificate loaded on the computer.  This presentation will guide 
you through installing the DoD Security Certificate on your computer.
Start by going to http://www.us.army.mil to the AKO Login screen
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Click on “How do I 
install the DoD
Certificate” link



page 4 ⏐ Apr-07 Installing DoD Certificate

Click on the 
“eportal.ctnosc” link
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Enter AKO Username 
and Password and 

click Submit 

Or Click “Use Your CAC 
Card to Log-In” link 
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Click on the “DoD
Root Certificate” tab 
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Click on “InstallRoot
Installation Guide” link 
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InstallRoot Certificate Installation Guide

If you are having difficulty finding the most recent InstallRoots you can find 
them on the Public Key Enablement registration page at 
https://ges.dod.mil/registrationhelp.html
If you have already ran the InstallRoot and are worried about seeing the 
FAILED messages in the DOS window, then the program has detected a 
previously installed Intermediate Root Certificate Authorities. 
• If you receive the message “type the return key to terminate”, then the 

InstallRoot has installed corrected.  If you don’t know which InstallRoot to run, 
then you can run them both.

Note: Screenshots may vary but will contain same 
information

Click on the 
“InstallRoot2.18A” link 

and then click open 
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Congratulations!

Now that you have successfully installed the DoD Security 
Certificate, you should be able to login to the ALMS using Internet 
Explorer 7 (IE 7).


